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Student Feedback Analysis 2021-22 

IQAC has made it a tradition to mandatorily collect feedback from students in each session through 

structured feedback forms. The task is completed via Feedback Committee. During the session, the 

committee distributes and collects the filled feedback forms and submits it to IQAC. Then, IQAC analyses 

and interprets the data and strives for taking further actions as per feedback report 

Objective: 

The objective of taking feedback is to determine the satisfaction levels of various students of the college and 

identifies scope for further improvement. 

Method of Feedback: 

Collection of Data:  

The feedback is collected manually by circulating the feedback forms among students.  

Sampling:  

Efforts are being made to collect data through extensive sampling. Yet in some cases, it becomes difficult to approach 

to each student. So, a set of criteria is established for taking sample.  

Students:  

It is being assured that at least 50% of college students fill the feedback forms. Equal representation is given to all 

streams and proportionate stratified sampling is used for collecting feedback from students. The analysis of the 

students’ feedback clearly depicts that they are well satisfied with the curriculum and teaching method.  

In students’ Feedback Form, total 7 (Seven) questions were asked in the form of responses and response anchors were 

divided into five categories: Excellent, Very Good, Good, Average and Poor. All the questions are related to college 

education, quality, infrastructure and curriculum of the college. For the purpose that students’ can freely give their 

opinions name and contact number columns were optional.   

Number of Feedback 

Sr 

No. 

Question Excellent Very 

Good 

Good Average Poor Total No. of 

Feedback 

1 How would you rate the overall quality of 

teaching and learning experience at this 

institution? 

63 48 33 4 0 148 

2 How would you rate institute for giving 

importance to attendance and discipline? 

71 54 16 7 0 148 

3 Institute makes approaches for your 

growth 

55 61 24 8 0 148 

4 How satisfied are you with the 

infrastructure and facilities provided by 

the institution? 

83 29 35 0 1 148 

5 Required facilities provides by institute 

for class and lab 

74 48 22 3 1 148 
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6 How does extra-curricular activities in the 

institute have successfully enhanced your 

skill and knowledge? 

57 52 31 6 2 148 

7 Institute encourages for participation of 

student in co-curricular activities 

76 38 34 0 0 148 

 
Total 479 330 195 28 4 1036 

  

Graphical Analysis of Student Feedback 
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Parents Feedback Analysis 2021-22 

Feedback from parents allows the institute to evaluate its service provision and thus offer to providing 

excellent service towards the students. The feedback analysis process has put an increasing emphasis on the 

need for involvement of parents in the quality assurance of excellent education. Parent’s involvement 

requires that they play an active role in participating for the complete development of their children. 

Likewise, every year at the end of the semester, feedback forms are distributed to the parents of first year 

undergraduate students. This circulation, distribution of feedback forms and collection of filled feedback 

forms was done by the IQAC department 

 

Objectives of parent’s feedback on institute:  
Parent’s feedback has main two objectives 

1. To provide parents the opportunity to comment on the quality of their area’s learning experience, 

as required in preparation for and as part of review process.  

2. To assess the success of academic provision in relation to the expectations of both the parents and 

the students. 

 

Focus on the Parent Feedback Form  
The parent’s feedback form focuses on the following issues:  

1. Infrastructure of the college  

2. Security arrangements and safety measure in the college  

3. Learning experience of the student  

4. Assessment of the academic skills and knowledge of the college faculty  

5. Resources provided to students by the college  

6. Extra-curricular activities provided by the college  

7. Assessment about the placements and internships provided by the college. 

 

Total 112 parents’ feedback form collected from BCA First semester students. Following table shown total 

number of feedback and response from parents. 
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Total number of Feedback 

Sr 

No. 

Question Excellent Very 

Good 

Good Average Poor Total No. of 

Feedback 

1 How do you rate the quality of 

teaching in the college? 

65 28 15 3 1 112 

2 What is the credit of institutes in the 

field of education?  

58 34 18 2 0 112 

3 How do you rate direct 

Communication with Principal?  

75 35 2 0 0 112 

4 How do you rate of providing lab 

and resources for study by institute? 

63 25 24 0 0 112 

5 Give the rate for providing security 

arrangements and safety measures 

by institute? 

55 33 22 2 0 112 

Total 316 155 81 7 1 560 

Sr 

No. 

Questions YES NO Total No. of 

Feedback 

6 Does institute communicate with you regarding academic 

progress of your son/ daughter? 

112 0 112 

7 Does institute communicate with you regarding attendance 

of your son / daughters?   

112 0 112 

8 Does institute arrange parents meeting? 112 0 112 

9 Does personality development and other training program 

are arranged by institute? 

110 2 112 

  Total 446 2 448 
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Graphical Analysis of Parents Feedback 

 

 

 

 

 

 

 

 


